Smiles For CMider Training S;gssm@

Dear Valued Smiles For Children Provider, & ‘g;?\

As a way to expand provider participation in

training sessions, an alternative venue of

teleconferencing will be utilized for the Summer Provider
Training Sessions. The traditional on-site provider training
conferences held across the Commonwealth will continue for the
Fall Provider Training Sessions.

|

Teleconferencing enables participants to join the conference call using a
dial in number and access code. This will provide an opportunity for
providers to receive updates on NPI, Electronic Funds Transfer, Office
Reference Manual, and Program changes. Subject matter experts will
be available to answer questions related to authorizations, clinical
iIssues, and policies and procedures.

We look forward to introducing an innovative approach to our Provider
Training Sessions. We hope you and your office staff will participate in
the call from the convenience of your office.

WHEN

July 25, 2007 July 26, 2007

8:00 a.m.-9:30 a.m. 12:00 p.m. - 1:30 p.m.
12:00 p.m.-1:30 p.m. 4:30 p.m. - 6:00 p.m.
HOW

» Spaces are limited, early RSVP is recommended!
» Call 1-800-417-7140 ext. 3268 to RSVP
» An informational packet containing the toll free dial in
number, instructions for the call and training resources
will be mailed to you upon the confirmation of your
attendance.



